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Client Complaints Form
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Has the complaint been addressed by judiciary?
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Declarations:

| represent that all supplied information is accurate and
reflects the truth, and | bear full responsibility for the
validity of this information. | acknowledge that the
complaint will be closed if a court verdict has been
issued in favor of the company or any third party, or if the
complaint has already been addressed and resolved. |
also acknowledge that the company will process the
complaint according to the procedures followed without
obligation to act in a particular manner or accept any
demands stated in this complaint.
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Notes:

Please fill out this form and attach a copy of the civil ID of the
person submitting the complaint and submit it through one of
the following methods:

1. In person or through an official POA, with the original
document presented. Visit the Customer Complaints Unit at the
company’s address: Sharq, Mubarak Al Kabeer Street, United
Investment Group building, 3™ Floor.

2. By Email: Send the complaint form and attached documents
to the following email: Complaints@gulfcustody.com

3. By mail: Mail the complaint to the following postal address:
P.O. Box 21109 Safat, Postal Code 13072, Kuwait, addressed to
the Customer Complaints Unit.

*The complaint will be processed within 30 days from the date
of receipt by the Customer Complaints Unit.
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